
 

Annual Report 2018 



 
 Information Technology Solutions 

 PAGE 

Who we are 2 

What we do 2 

Our mission 2 

Board of Management 3 

Board of Management sub-committees 4 

President’s Report 5 

Honorary Treasurer’s Report 6 

CEO’s Report 7 

Highlights 8 

NDIS Rollout 8 

Audited Financial Report 2017-2018 9 

 

OUR PATRON 
Thank you Rod Chiapello, 

owner of McDonald’s 

Bracken Ridge, for 

continuing to support All 

About Living Inc. and 

your tireless philanthropic 

efforts for our community. 
 
 
 
 
 
 
 
 
 
 
 
 
CONTACT US  

PO Box 1131  
Nathan Street Post Office 
BRIGHTON QLD 4017 

Office 
28A Lagoon Street  
SANDGATE QLD 4017 

PH 07 3269 1915  
F 07 3269 2718 
info@ allaboutliving.com.au 
www.allaboutliving.com.au 
 
ABN 57 735 061 306 
PBI 1 July 2000 
RCN CH1913 
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WHO WE ARE 

WHO WE ARE 
All About Living Inc. (AAL) is a not-for-profit 

community-based organisation that has 

over 25 years experience in providing 

home support services in the Brisbane 

North area. All About Living Inc. is 

governed by a Board of Management 

and is committed to providing choice, 

support and connection to the Brisbane 

North community. 

We focus our support on enhancing 

individual strengths and independence. 

We specialise in ‘Life Planning’, a 

comprehensive service model that 

ensures that the care and support 

provided to individuals and carers is 

seamless, respectful, participant driven, 

and responsive.  

 

We provide personalised, responsive and 

reliable services that focus on enabling 

people to live as independently as 

possible. We acknowledge and respect 

the values and rights of our participants, 

irrespective of culture, age, race, 

sexuality and religious beliefs. All About 

Living Inc. assists a range of community 

members including but not                                    

limited to:  

• The aged 

• People with a disability 

• People with mental health conditions 

• Veterans 

• The financially disadvantaged and 

marginalised 

WHAT WE DO 

Our participants are located locally around North Brisbane and are eligible to receive 

services via an Aged Care Assessment Team through My Aged Care, National 

Disabilities Insurance Scheme, Queensland Community Care Services, Veterans’ Home 

Care and Community Nursing Service. Fee-for-service is available for those who are not 

eligible through the assessment criteria above. 

         

 
• Life planning 

• Personal care 

• Home care packages 

• Community nursing 

• NDIS packages 

• Social support (individual) 

• Social support (groups) 

OUR MISSION 
To provide high quality, 

personalised support from 

local people you know 

and trust. At All About 

Living – we’re all about 

you! 

  

OUR VISION 
To ensure that our clients 

receive the high quality 

services they want from 

local people they know 

and trust, and so 

become the service 

provider of choice on the 

north side of Brisbane. 

 

OUR PROMISE 
We will deliver professional 

and friendly services that 

provide peace of mind to 

those who we assist. 

We will offer our services to 

those eligible for 

government assistance, to 

those who wish to pay for 

their services themselves 

and to those who can’t, 

where ever we can. 

With the community’s 

support, we plan to be less 

reliant on government 

funding to ensure we can 

continue to deliver these 

important services. 

We plan to reach out to 

communities across 

Brisbane by engaging with 

everyone who can help 

deliver our mission. 

 

Delivering personalised care at home  
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• Respite care 

• In-home assessments 

• Goods and equipment 

• Home maintenance 

• Transport 

• Allied Health 

• Meals 



 
 
 

   
  
 

  

     

    

     

    

   

    

  

  

     

    

     

      

     

    

     

     

    

    

       

  

  

 
  

  

    

  

   

  

    

     

     

     

     

  

     

    

     

      

    

President - Darryl McNamara Dip. Jus., Dip. Mgt.  

Darryl is a Custodial Correctional Officer within the Department of Justice and Attorney General.  

Formerly the Operations Manager with Hamilton Australia Pty Ltd, one of the largest Plastic Fabrication 

companies in Queensland, he has 12 years management experience in the private sector. 

Darryl has been on the Board of Management since 2006 and has served as President, Vice Present, 

Treasurer and Board Member.  He has also served two terms as Vice President and two terms as 

Treasurer of Bracken Ridge District Cricket Club.   

Darryl has a Diploma of Management and a Diploma of Justice as well as a Cert IV in both Correctional 

Practice and Front Line Management.  In 2016, Darryl was made a Life Member of All About Living Inc. 

    

     

     

      

       

     

     

      

    

  

      

       

     

     

     

    

      

      

   

     

      

     

     

     

   

     

      

      

      

     

      

       

     

         
     

  

        

        

       

       

     

      

       

      

        

          

         

       

          

        

         

           

         

        

       

BOARD OF MANAGEMENT 

Vice President -  Leiza Rooney BTrngDev., GradCertMgt (Learn), JP (Qual)  

Leiza has worked in the disability and community services sector for over 20 years - managing teams in 

the development and coordination of blended learning, accredited training and professional 

development for staff working in the community services sector.  Leiza has been on the Board of 

Management since May 2011 and her areas of knowledge include staff training, management, quality 

and practice. 

Leiza has qualifications in the areas of management, community services, disability and completed a 

Bachelor in Training and Development. She is currently studying towards Masters Strategic 

Organisational Development and Human Resource Management. 

Treasurer - Carolyn Hunter B.Bus (Mgt), GAICD   

Carol has had an accomplished and successful career as an Executive Manager and Company 

Secretary with considerable financial institution operational experience and a continuing professional 

focus on governance, risk and financial management. Carol has management experience in the areas 

of risk and compliance, internal audit, information technology, banking operations and customer 

service. As a company secretary, Carol has previously worked with Boards in highly regulated trading 

environments.  

Carol is known for her exceptional commitment and self-direction. Carol has a Bachelor of Business from 

QUT and is a graduate of the Australian Institute of Company Directors 

Secretary - Ian Daniels MBA, AGIA, GIA (Cert)  

Ian has had a life of variety which can be summarised as “over 50 roles in over 50 organizations while 

living at over 50 addresses and visiting over 50 countries.” He says his career is “simply customer 

service/finance/ management/social justice/ training/mentoring and governance”. His eight “main 

qualifications” are in finance and management. He has operated his own consultancy for the past 10 

years. 
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Board Member - Diane Gunton B. Bus(Mgt)  

Diane is an experienced manager and administrator and presently a Director in a large government 

agency.    

Diane has a Bachelor of Business in Management from QUT and previous experience working in a 

government integrity agency and in the management of health technology equipment services with 

the Queensland Government and community services in local government.  

Diane brings a wide range of knowledge and relevant experience to the Board in areas such as human 

resources, financial and information management, and corporate governance. 

Board Member - Trent Daniels B. Bus(Banking&Finance), DipBus (Mgt), DipFinPlan  

Trent Daniels is an experienced Financial Services professional. He has experience in investment 

management, stockbroking and sales having worked at large financial institutions in Australia and the 

UK. Trent holds a Bachelor of Business (majoring in Banking and Finance), a Graduate Certificate in 

Corporate Finance and is currently completing his Masters in Applied Finance. He is also a member of 

the Australian Institute of Company Directors.  

Trent has a passion for working with the community in not-for-profit organisations, currently serving on 

the Management Committee at Goodna Youth Services helping with Youth Homelessness as well as 

previously serving as a Non-Executive Director at Community First Step, a community based 

organisation helping with Youth and Disability Services. 

Board Member - David Lulham  
David Lulham is a management professional with over 25 years experience across a variety of roles in 

the private and public sectors. Over the last 10 years he has held executive positions in the 

Telecommunications and IT industry and currently operates his own Consultancy business, ‘Bullet Train 

Consulting’, which specialises in Business, Sales & IT Consultancy.  

David is known for his ability to drive change in an organisation’s culture and processes to successfully 

achieve manageable and sustainable growth. 

BOARD OF MANGEMENT SUB-COMMITTEES 

Finance Committee 
Carol Hunter – Treasurer (Chair) 

David Worsnop – CEO  

Fran Huestis – Finance Manager 

The Finance Committee is responsible for 

providing the Board with advice and 

recommendations and ensuring membership 

records are maintained in accordance with 

AAL’s Constitution. 

Quality Risk Management 
Committee  
Diane Gunton – Board Member (Chair) 

Leiza Rooney – Vice President  

Kathy Lawson – Human Resources Officer 

The Quality Risk Management Committee is 

responsible for reviewing AAL’s quality and risk 

management systems with particular focus on 

policies and procedures prior to the Board’s 

consideration and final approval. 



Information Technology Solutions 

Growth and expansion have been the 

key elements for All About Living Inc. this 

year and we have been busy keeping 

up with the changes that come with it. 

We have seen significant growth in 

income, services and staff which has led 

to an expansion of our premises. In July 

we converted our Activity Centre into a 

second office for our Corporate Services 

staff. We subsequently relocated our 

group activities to Brighton Bowls Club. 

TEST IMONIAL 
“Awesome staff, 
awesome place, 
caring, could not be 
without them.”  
Blake – AAL 
Participant 

HIGHLIGHT 
ACHIEVEMENT 
AAL were offered 
growth funding by the 
Federal Government  
as one of the top 
high-performing home 
care service providers 
in Queensland.  

MAKING A 
DIFFERENCE 
Donations of $2 or 
more are tax 
deductible. If you wish 
to make a donation, 
please call the office 
on 3269 1915.  
Donations enable 
participants to attend 
social activities they 
could not otherwise 
afford. 

PRESIDENT’S REPORT 
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Accepting our new cars from Torque Toyota STRATHPINE 

Einbunpin Festival with Hon. Wayne Swan MP, Cr Jared Cassidy  
and Hon. Sterling Hinchliffe MP. 

A new venture for AAL has been the introduction of the National Disabilities Insurance 

Scheme (NDIS) and how we can best support those who are part of the Brisbane City rollout. 

We have employed more staff to successfully assist eligible participants through the transition 

- from application, to assessment, to service delivery and package management. With the

Moreton Bay region rollout starting in January 2019 we anticipate this service area to increase 

significantly.

As predicted, our nursing services have grown exponentially since being introduced last year. 

This led us to purchase two additional vehicles to ensure we reach as many participants as 

possible, delivering personalised care and support to our community. 

AAL are passionate about the home care assistance we provide our participants, and we 

greatly appreciate every piece of feedback we receive. I am pleased to share we have 

been overwhelmed with positive reviews, praising our staff who go the extra mile. 

I’d like to thank my fellow Board 

members and our CEO – David 

Worsnop – for leading a group of 

dedicated staff and volunteers to 

a wonderful financial year end 

result. Plus, a huge thank you 

again this year to our Patron – Mr 

Rod Chiapello – for his tireless 

philanthropic endeavours for our 

community.  I look forward to our 

continued partnership again next 

year. 



 
 
 
 

Information Technology Solutions 

The 2017-18 financial year was a year focused on there being adequate financial resources to 

ensure All About Living Inc. (AAL) was able to meet current and future financial commitments.  

With the changes to Consumer Directed Care and more recently the introduction of the National 

Disability Insurance Scheme (NDIS), the financial obligations of AAL have changed in order to 

meet the requirement for provision of services prior to receiving payment for these services.  All 

About Living Inc. must always retain an adequate financial position to ensure viability. 

PULLOUT QUOTE 
“The 2018/2019 
budget has been 
approved by your 
Board, applying a 
conservative 
approach and 
including estimations 
of income and 
expenditure for NDIS 
services.” 
  
INTEREST ING FACT 
Over the year, some 
of the increased 
expenditure related to 
salaries and wages, 
contractors and motor 
vehicle expenses.  
These expenses were 
incurred as a direct 
result of the increased 
provision of services to 
our participants. 
  
PERFORMANCE   
AAL reported total 
revenue of $2,795,652 
which was an increase 
of $222,733 on the 
2016/2017 financial 
year revenue. 

HONORARY TREASURER’S REPORT 
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For the 2017-18 financial year, All About Living Inc. reported total revenue of $2,795,652 an 

increase of $222,733 on the 2016-17 financial year revenue.  Reported expenditure for the 2017-

18 financial year was $2,712,760, an increase of $98,759 on the 2016-17 expenditure.  AAL 

reported net operating earnings of $82,893 for the financial year. 

Our net asset position as at 30 June 2018 was $667,251 with cash available as at 30 June 2018 

being $708,166. 

Over the year, some of the increased expenditure related to salaries and wages, contractors 

and motor vehicle expenses.  These expenses were incurred as a direct result of the increased 

provision of services to our participants. At the same time, AAL has made reductions in 

expenditure over the year with improved back office functions and a more efficient computer 

system.   

The 2018-19 budget has been approved by the Board, applying a conservative approach and 

including estimations of income and expenditure for NDIS services.  A capital expenses budget 

has also been approved to enable purchases of future capital items, including motor vehicles.  

It is the Board’s intention to prudently increase expenditure to accommodate growth of the 

organisation whilst still managing revenue.  In short, AAL’s financial future is viewed as positive. 

Thanks to the CEO - David Worsnop - and to the Finance Manager - Fran Huestis - for their 

efficient day-to-day management and ongoing vigilance of AAL’s financial wellbeing. 

 

Carol Hunter 
 

 

Our new branded fleet vehicles  6 



 

In September 2017 we 

commenced delivery of 

Home Care Packages (HCP) 

to those who qualified within 

our community. As of June 

we had 30 HCP participants 

and continue to grow.  

Our community nursing is also 

soaring, having grown 

tenfold from 12 to 120 clients. 

This is testament to our 

dedicated nursing staff.  

The biggest change this year 

has been preparing for the 

NDIS rollout which began in 

Brisbane North on 1 July 2018.  

We successfully supported 

our Under-65 service users 

throughout this transition, 

ensuring it was stress-free 

 

and all their support needs 

were covered. We are now 

helping our clients in the 

Moreton Bay region prepare 

for the continued NDIS 

rollout in January 2019. 

We took a leap this year, 

offering free training in 

Certificate III Individual 

Support through the Skilling 

Queenslanders for Work 

grant. We successfully 

trained 28 people with an 

80% successful job 

placement rate. 11 of which 

AAL employed.  

We are grateful for the on-

going support of the Board 

through these stages of 

growth. By continuing our  

service model of 

maintaining local proximity 

to our service user base, we 

continue to promote AAL as 

a market leader in caring 

for the aged, veterans and 

disability care services in our 

local community. 

 

 

 

Achievements 

PERFORMANCE 
17,000+ hrs Domestic 
9,000+ hrs Social support 
5,400+ hrs Personal care 

2,000+ hrs Respite care 
1,500+ hrs Lawn mowing 
3,300+ Transport Trips 

1,300+ Meals provided 
500+ hrs Case management 

12,480+ hrs Nursing 

  

  

TESTIMONIALS 
NDIS 
“Where else would you 

get a home visit from the 

CEO of a home care 

provider? Thank you 

David!”  

 

PALLATIVE CARE 
“I want to thank you for 

the wonderful, caring job 

you have delivered 

nursing my father, and 

supporting me during this 

difficult time. 

Dad spoke so highly of his 

nurse, and we both 

regularly praised your 

efforts. 

We are so grateful Dad 

got to be at home where 

he was most comfortable 

in his last few weeks. The 

care he was given was 

exemplary, we can’t 

thank you enough! 

Your nurses were 

encouraging, supportive 

and so knowledgeable, 

they put us all at ease.”  

CEO’s REPORT 
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David Worsnop  

We assisted our clients 

throughout the NDIS 

transition and continue 

to secure new referrals. 

Community Nursing services 

increased by 1000% with 

120 well cared for 

participants. 

This year we started to offer 

Home Care Packages at all 

levels and have secured 30 

local Home Care Package 

participants. 



 
 
 

The Einbunpin Festival is a celebration by and for the community, highlighting all the 
elements that make the Sandgate district special. It has been running for 27 years 
and All About Living Inc. have been participating every year since forming. 
We see this as a great opportunity to showcase how our ageing and disabled are 
important assets to our community and how a sense of connection and belonging 
are invaluable to our participants.  
Our service model focus to stay local and visible to our clients is of great importance 
to us, so being a stallholder at the Einbunpin Festival is a wonderful opportunity to 
engage with our wider community and highlight the services we provide.  

EYE ON IT 
NDIS Rollout 
  

Since becoming an 
NDIS Registered 
Provider we have 
assisted 40 clients in 
Brisbane North. 
Plus, we’ve started to 
aid 70 clients in the 
Moreton Bay area, 
preparing them for 
their impending roll 
out. 
During the change 
over we had 67% of 
existing participants 
successfully transition.  
  

  

  

FEEDBACK 
  

“Thank you so much 
for the fantastic 
service which you 
provide for my son 
and myself.  
Whenever I ring, 
regardless of what 
the matter is, 
everybody is so 
courteous and very 
helpful indeed.  
We are both so 
grateful that we have 
such a wonderful 
service available to 
us.  Thank you all 
once again.”  
Chris – AAL 
Participant 
 

Highlights 
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This year we were funded 
by Skilling Queensland to 
deliver:  
• Cert III in Individual 

Support - Ageing - for 
28 participants 

• First Start Community 
Traineeships in Cert III 
for seven participants 

With a high job placement 
rate, we were asked to 
apply for funding again, 
which has since been 
successful.  

OFFICE EXPANSION 
Due to the rapid growth and increase of services and 
staff, we outgrew our office space at 28A Lagoon 
Street. We value this location and its proximity to the 
clients we serve, and didn’t want to lose that visibility 
by relocating.  

So this year we converted our Activities Centre 
located at 174 Baskerville Street to a temporary office 
space and moved our corporate staff. 

This is as an interim strategy while reviewing options for 
further expansion.  

Payments can be made at both office locations.   













AllAbout Living Inc

Committee's Report
																				Your committee members submit the financial report of  AllAbout Living Inc for the financial year ended  30 June 2018.																																

Committee Members
The names of committee members throughout the year and at the date of this report are:		

 Committee Member  Position  Date Started Qualification
 Darryl McNamara  President 25/11/2017 Dip. Jus., Dip. Mgt.

 Leiza Rooney  Vice President 25/11/2017 BTrng Dev., GradCertMgt

 Carolyn Hunter  Treasurer 25/11/2017 B.Bus (Mgt), GAICD

 Ian Daniels   Secretary  25/11/2017 MBA, AGIA, GIA (cert)

 Diane Gunton 25/11/2017 B. Bus (Mgt)

 David Lulham 20/02/2018

 Trent Daniels 20/02/2018 B.Bus (Banking and Finance), Dip. Bus

Meetings of Committee 
 During the financial year, a number of committee meetings were held. Attendances by each of committee member during the year were as follows:						

 Committee Members Name  Number Eligible to Attend  Number Attended
Ted Flack 6 2

Jo Sutton 6 2

Joan Flack 6 2

Darryl McNamara 6 5

Leiza Rooney 6 4

Carolyn Hunter 6 5

Ian Daniels 6 3

Diane Gunton 6 5

David Lulham 6 3

Trent Daniels 6 3

For the year ended 30 June 2018

Committee's Report





























 

PO Box 1131 Nathan Street 
BRIGHTON QLD 4017 
07. 3269.1915 ph   
07.3269.2718 fax 
info@allaboutliving.com.au 

OUR PARTNERS 
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